END USER LICENSE AGREEMENT (EULA) FOR THIRD-PARTY APPLICATIONS

IMPORTANT: PLEASE READ THIS LICENSE CAREFULLY BEFORE USING ANY OF THE FOLLOWING THIRD-
PARTY APPLICATIONS: Zenoss, NinjaOne, and Snipe-IT. BY USING ANY OF THESE APPLICATIONS, YOU
AGREE TO BE BOUND BY THE TERMS OF THIS LICENSE. IF YOU DO NOT AGREE TO THE TERMS OF
THIS LICENSE, DO NOT USE ANY OF THESE APPLICATIONS.

License Grant

The Zenoss, NinjaOne, and Snipe-IT applications, including any updates or modifications thereto (the
"Software"), are licensed, not sold, to you by the respective licensors for use only under the terms of
this License. The licensors grant you a non-exclusive, non-transferable, limited license to use the
Software for your personal or commercial use.

Ownership and Restrictions

The Software is owned by the respective licensors and is protected by copyright laws and
international treaty provisions. You may not copy, modify, adapt, translate, reverse engineer,
decompile, disassemble or create derivative works based on the Software, in whole or in part,
except as expressly authorized in writing by the respective licensors.

License Limitations

You may not use the Software to develop a product that competes with the Software. You may not
rent, lease, lend, sell, distribute or sublicense the Software or any portion thereof. You may not
remove or obscure any copyright, trademark or other proprietary notices from the Software or any
of its components.

Termination

This License will terminate immediately without notice from the respective licensors if you fail to
comply with any provision of this License. Upon termination, you must immediately cease all use of
the Software and destroy all copies of the Software in your possession.

Disclaimer of Warranties

THE SOFTWARE IS PROVIDED "AS IS" WITHOUT WARRANTY OF ANY KIND, EITHER EXPRESS OR
IMPLIED, INCLUDING, BUT NOT LIMITED TO, THE IMPLIED WARRANTIES OF MERCHANTABILITY AND
FITNESS FOR A PARTICULAR PURPOSE. THE RESPECTIVE LICENSORS DO NOT WARRANT THAT THE
SOFTWARE WILL MEET YOUR REQUIREMENTS OR THAT THE OPERATION OF THE SOFTWARE WILL BE
UNINTERRUPTED OR ERROR-FREE.



Limitation of Liability

IN NO EVENT SHALL THE RESPECTIVE LICENSORS BE LIABLE FOR ANY DAMAGES WHATSOEVER
(INCLUDING, WITHOUT LIMITATION, DAMAGES FOR LOSS OF PROFITS, BUSINESS INTERRUPTION,
LOSS OF INFORMATION, OR OTHER PECUNIARY LOSS) ARISING OUT OF THE USE OF OR INABILITY TO
USE THE SOFTWARE, EVEN IF THE RESPECTIVE LICENSORS HAVE BEEN ADVISED OF THE POSSIBILITY
OF SUCH DAMAGES.

Governing Law

This License shall be governed by and construed in accordance with the laws of the jurisdiction in
which the respective licensors are located. Any disputes arising out of or in connection with this
License shall be resolved by the courts of such jurisdiction.

Entire Agreement

This License constitutes the entire agreement between you and the respective licensors with respect
to the use of the Software and supersedes all prior or contemporaneous communications and
proposals, whether oral or written, between you and the respective licensors.

Amendments

The respective licensors may, in their sole discretion, amend this License from time to time. Such
amendments shall be effective upon posting of the updated License on their respective websites.

Acknowledgment

BY USING THE SOFTWARE, YOU ACKNOWLEDGE THAT YOU HAVE READ THIS LICENSE, UNDERSTAND
IT, AND AGREE TO BE BOUND BY ITS TERMS AND CONDITIONS. YOU ALSO ACKNOWLEDGE THE
PRIVACY, POLICY AND USE AGREEMENT OF EACH OF THE SUITES OFFERED. YOU ARE ALSO FULLY
AWARE THAT THESE ARE 3RD PARTY PRODUCTS AND THAT ALL SECURITY, RISK AND POLICIES NEED
TO BE CHECKED WITH EACH OF THE PROVIDERS OF THE OFFERING. WE OFFER THESE ON THE BASES
THAT WE HAVE CHECKED AND ARE HAPPY WITH THEIR OFFERING BUT ITS ALWAYS THE END USER'S
RESPONSIBILITY TO CHECK AND ENSURE THAT THEIR REQUIREMENTS ARE ALWAYS MET.

If you have any questions about this License, please contact the respective licensors at
support@zenoss.com, support@ninjaone.io, support@snipeitapp.com and
support@bowblack.co.za.



